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Job Description

Job Title: Bartender

Reports to:  F&B Director or Restaurant Manager

Summary: To provide distinctive high quality food and beverage related services on behalf of

Culinaire International. Strive to create team oriented and safe work environment
with fellow staff and associates while providing our guest with first class service.

Responsibilities:

Ensure compliance with health and safety codes and policies.

Communicate effectively with peers, supervisor and subordinates

Exhibit a positive, enthusiastic attitude committed to a teamwork effort.

Assume all duties and responsibilities, as assigned by department head.

Knowledge of, and compliance with, all items covered in the Culinaire International Associates Handbook.
Adhere to alcohol portion control standard, as established by Culinaire International.

Responsible for prompt service of alcoholic and non-alcoholic beverages. Must follow specific job duties
in opening/closing and side duties.

Thorough knowledge of beverage menu descriptions, abbreviations, drinks and mixed recipes.
Preparation and maintenance of stock and bar.

Attention to customers in a professional, and proficient manner.

Excellent awareness of job-related safety hazards, and knowledge with proper safety and processes
procedures.

Maintain workstation in compliance with health and sanitation codes.

Responsible for accounting and collection of payment (or tickets) for products and services rendered,
where applicable.

Adhere to, and enforce, ABC laws and requirements.

Responsible for channeling any customer complaints to manager.

Exceptional customers service expressed in a professional manner, to the degree of which our guests are
always satisfied

Inform department head of comments related to quality and service from guests.

Perform any and all tasks as assigned by any member of management.

Qualifications/Skills:

Must have previous bartending experience in a similar facility or successfully completed a certified
bartending school.

Must be ABC certified.

Must be of legal age to serve alcohol.

Must be mature and responsible.

Must present a neat, professional, well-groomed appearance.

Must speak, read, write and understand fluent English.

Must be able to handle a fast-paced environment.

Must be committed to excellent customer service.

Must be able to work flexible hours (i.e. weekends, evenings, and holidays).
Must be pleasant, outgoing and attentive.

Must be able to lift up to fifty, (50) pounds.
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Must be able to push/pull up to fifty, (50) pounds.

Must be able to stand or walk for varying lengths of time, sometimes for long periods.

Must be able to stoop, kneel, crouch, lift, reach, and handle easily and skillfully.

Must perform routine work with repetitive motions.

Must be able to work independently with minimal supervision and maintain a high level of energy.
Must be multi-tasked oriented.

Must be able to perform the four (4) basic arithmetic operations (addition; subtraction; multiplication;
division.

Must be able to use hands and fingers skillfully and easily.

e  Must perform with minimum supervision.

e Must posses and practice interpersonal communicating skills.

I HAVE READ AND UNDERSTAND THE ABOVE JOB DESCRIPTION

Associate’s Signature Printed Name of Associate Date

**x*Please email Joe Garcia at joe.garcia@tobincenter.org to request an application***
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